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The STRONG program was created for mothers of babies 12 
months and younger to help prevent and treat perinatal depression.  
The program consists of three interpersonal therapy sessions.This 
guide provides clinicians with a crisis protocol and safety planning 
documents for STRONG program participants.   

Included in this guide:  

Section 1.  Crisis Protocol  

• Suicide Assessment Risk  

• PHQ-9 Follow-Up Questions 

• Referral Worksheet 

Section 2. Safety Plan Package 

• Safety Planning 

• Restraining Orders 

• Cycles of Abuse 

• My Safety Plan 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Any time a mother expresses thoughts about self-harm – passive 
(e.g. “I would be better off dead”) or active (e.g., positive response 
to a specific question about self-harm)— or expressed thoughts 
about self-harm during discussion, it is especially important to 
address these thoughts with the mother. 

Clinician Response:  

	 I appreciate how honest you are in sharing what a difficult time 
you are going through.  Your safety is very important, and my 
job is to make sure that you are safe and your child stays safe.  

Step 1: Assess Suicide Risk 

•	 Use the suicide risk assessment questions below; or 

•	 Make an immediate (same-day) referral to a mental health 	
	 professional who has access to an inpatient psychiatric facility 	
	 or to an emergency department (see referral sheet) 

	 Suicide Risk-Assessment Questions: 

Intent—You have said that you think about killing or 
harming yourself or that you would be better off dead. Do 
you still feel that way? (Directly asking about suicidal 
ideation is important and does not increase the patient’s 
likelihood of suicide or of considering suicide. Many 
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patients find it a relief to finally be able to discuss their 
thoughts and plans.) 

Means—Tell me about your plans and how you have 
thought about killing or harming yourself. (The point is to 
identify the patient’s plans, the planned method and the 
patient’s access to weapons, drugs or other methods 
mentioned.) 

Likelihood—Do you think you would actually carry out 
these plans? Or How likely do you think it is that you will 
carry out your plans? (This is especially useful in 
identifying those who state that, although they think 
about suicide, they would never do it because it would 
leave their children without a mother or father, or they 
don’t think they could ever bring themselves to leave their 
family. It is also helpful when the answer is “very likely,” 
“Why not? No one cares,” etc. 

Impulsivity—Have you harmed yourself or attempted 
suicide before? (Factors such as alcoholism, drug use or 
a history of previous attempts suggest impulsive behavior 
or episodes of reduced control and should increase 
concern about current thoughts.) 
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Step 2: Ensure Safety 

Once these, or similar follow-up questions have been asked, it is 
important to discuss with the caregiver what can be done to ensure 
safety, and to emphasize the importance of talking to people who 
can help and understand what it’s like to have these feelings. It is 
also important to involve family member(s) as soon as possible and 
discuss crisis services available in the community. Here are some 
possible next steps: 

•	 If the response to any of the above questions is positive 
or worrisome, then immediate referral for a more in-depth 
evaluation or inpatient management is strongly 
recommended. (For referral information, see Referral 
Worksheet) 

•	 If the clinician has a concern about active suicidal 
thought but the patient is on the phone, ask to speak 
with another adult in the house to alert him or her to the 
situation.  

Clinician Response:  

Let’s discuss what can be done to make sure you are safe 
and that your child is safe.  To do so, I will need your help to 
identify people who can help you and understand what it’s like 
to have these feelings.   
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	 Engaging Family Support Systems. Let’s start with family 
members:  Who can you turn to?________________________ 

Clinician Actions:  

•	 Determine whether emergency or crisis contact is required. 

•	 Initiate referral to crisis services, if necessary. 

•	 If no other person is available in the house and there is an 
immediate concern, keep the person on the phone and notify 
another staff member to dial 9-1-1. Do not disconnect the 
phone call. Dispatch an ambulance/police and stay on the 
phone until someone arrives. Establish a verbal “No Suicide 
Contract” until help arrives.  

•	 Document response and inform supervisor. 

•	 Call a supervisor for support. 

•	 Call 911 if a threat to anyone’s immediate personal safety. 

•	 Contact crisis services if necessary. 

•	 Follow up after departure (check-in calls to assure safety) 
following your clinic protocol. 

In most states, physicians have the legal right and obligation to 
assure that the suicidal patient is protected from self-harm. This 
usually includes the legal right to initiate a 24-hour to 72-hour 
involuntary “hold” for inpatient mental health assessment.  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Section 2:   

Safety Plan Package 

—Safety Planning 

—Restraining Orders 

—Cycles of Abuse 

—My Safety Plan 

STRONG Program Clinicians Guide:  Crisis Protocol and Safety Planning                                                                  �11

	 Safety Plan Package

	 STRONG PROGRAM: CLINICIAN CRISIS AND SAFETY PLANNING GUIDE



If you are still in the relationship: 

1.	 Think of a safe place to go if an argument occurs – avoid 
rooms with no exit (bathroom), or rooms with weapons 
(kitchen). 

2.	 Develop an escape plan if you ever decide to leave. Practice 
how to get out of the house safely (what doors, windows, 
elevators, stairwells, or fire escapes would you use?). 

3.	 Think about and make a list of safe people to contact. Keep 
their numbers close. 

4.	 Keep money with you at all times. Make sure you have your 
own money stashed away – get a savings account if can. 

5.	 Memorize all important telephone numbers. 

6.	 Establish a code word or sign so that family, friends, teachers, 
co-workers, or neighbors know when to call for help. 

7.	 Teach your children how to use the telephone to contact the 
police and fire department. 

8.	 Think about what you will say to your partner if he becomes 
violent. 
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9.	 Establish a safety plan that provides for sheltering your pet. Be 
sure your pet’s vaccinations are current. 

10.	 Use your judgment and intuition. If the situation is very serious, 
you can give your partner what he/she wants to calm him/her 
down. You have to protect yourself until you and your children 
are out of danger. 

11.	 Assess your children’s safety. Remember that they can be 
physically or emotionally harmed.  

12.	 Ask for help when you need it. 

13.	 Remember you have the right to live without fear and violence. 

If you leave the relationship or are thinking of leaving: 

Take important papers and documents with you to 
enable you to apply for benefits or take legal action. 
Important papers you should take include social security 
cards and birth certificates for you and your children, your 
marriage license, your pet’s license(s) and proof of 
vaccinations or veterinary receipts, leases or deeds in 
your name or both you and your partner’s names, your 
checkbook, your charge cards, bank statements and 
charge account statements, insurance policies, proof of 
income for you and your partner (pay stubs or W-2s), and 

STRONG Program: Crisis Protocol and Safety Planning                                                                    	   �                        13

	 STRONG PROGRAM: CLINICIAN CRISIS AND SAFETY PLANNING GUIDE

	 Safety Plan Package:  Safety Planning (continued)



any documentation of past incidents of abuse (photos, 
police reports, medical records, etc. 

If you have left the relationship: 

1.	 Change your phone number. 

2.	 Keep your home safe (steel/metal doors, security systems, 
smoke detectors, fire extinguishers, outside lighting that 
comes on when person close to house, etc.) 

3.	 Screen calls. 

4.	 Save and document all contacts, messages, injuries or other 
incidents involving the abuser. 

5.	 Teach children how to use the phone and make a collect call 
to you and other safe people. 

6.	 Change locks, if the abuser has a key. 

7.	 Avoid staying alone. 

8.	 Plan how to get away if confronted by your former partner. 

9.	 Let neighbors know that your former partner no longer lives 
with you and to call the police if he returns. 

10.	 Obtain a protection order, carry copies with you, and let 
people know that you have the order. 

11.	 If you have to meet your former partner, do it in a public place. 
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12.	 Vary your routine. 

13.	 Notify school, work, and child-care contacts. 

14.	 Call a shelter for battered women. 

15.	 Inform people who take care of your children who has 
permission to pick up your children, especially if your partner is 
not permitted to do so. 
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When someone calls about a restraining order, ask if they have 
contacted the local Police Department and filed a criminal 
complaint. If they have, a “NO CONTACT ORDER” can be issued at 
the time of arraignment. If the police cannot help them, they should 
proceed as follows: 

Superior Court 

It is extremely difficult to get a restraining order in this court without 
an attorney. 

Conditions 

•	 not a blood relative or married to the person 

•	 has not lived with this person within the last 3 years 

If these conditions are met, do the following: 

a.	 Go to your County Superior Court Clerk’s Office 

b.	 File a complaint 

c.	 Fill out a Rule 65 package 

d.	 Pay $80.00 fee, $20.00 to serve 
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e.	 Bring to a judge.  At this time the judge will grant a Temporary 
Restraining Order (TRO) and schedule a hearing. TRO’s are in 
effect for 21 days, after a hearing for 1 year. 

f.	 Go to the Sheriff’s office to have the TRO and the complaint 
served.  

Not all judges will allow a person to do this without an attorney. 

District Court 

Conditions 

•	 not a blood relative or married to the person 

•	 must have lived with the person sometime within the past 3 
years or have had an intimate sexual relationship with the 
person within the past 6 months. 

If these conditions are met, do the following: 

a.	 Go to the local District Court Clerk’s Office 

b.	 File a complaint 

c.	 Bring to a judge and have it signed 

d.	 Go to the Sheriff’s Office to have the restraining order served 
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Family Court 

Conditions 

•	 Must be a blood relative or married to the person, or have a 
child by this person 

If these conditions are met, do the following: 

a.	 Go to your County Family Court Clerk’s Office 

b.	 File a complaint 

c.	 Bring to a judge and have it signed 

d.	 Go to the Sheriff’s Office to have the Restraining Order served 

You do not need an attorney at the District or Family Court Levels.  

If there is a problem, the Clerk’s Office can help file the complaint. 

	 	 New York County Clerks Office 

	 	 60 Centre St.  

	 	 New York, NY 10007 

	 	 Phone: (646) 386-5955  

If it is domestic, call the Temporary Restraining Order office at (646) 
277-6939 — this number doesn’t work? 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Phase 1: Growing Tension 

Abuser may: 
• Blame victim 
• Make unreasonable demands 
• Have small outbursts 
• Misinterprets every move, hover, monitor, and control 
• Accuse victim 
• Blame others for own behavior 

Survivor may: 
• Try to calm batterer 
• Believe she can control abuser’s anger 
• Deny own anger 
• Blame outbursts on stress and tension 
• Take precautions to increase safety 
• Withdraw 
• Minimize danger 
• Blame self 

Children may: 
• Modify their behavior to avoid anger 
• Learn to manipulate parents to their own benefit 
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• Assume parental role 
• Utilize drugs, alcohol, running away as method of escape 

Phase 2: Explosion of Violence 

Abuser may: 
• Physical abuse 
• Sexual abuse 
• Verbal abuse 
• Threats to harm victim 
• Threats to harm others 
• Destroy victim’s belongings 

Survivor may: 
• Try to leave 
• Fight back 
• Stand back and wait out storm 
• Have increase in symptoms like anxiety, depression, 

helplessness 
• Take measures to increase safety 
• Blame Self 
• Require medical help 

Children may: 
• Get hurt trying to intervene 
• Hide and be frantic 
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• Display acting out behavior 
• Become clinging or withdrawn 

Phase 3: Honeymoon Phase 
Abuser may: 

• Want forgiveness 
• Promise it won’t happen again 
• Turn on the charm 
• Give gifts 
• Enlist family and friends to plead case 
• Offer to get help and promise to change 

Survivor may: 
• Leave relationship 
• Stay and hope promises will work 
• Choose to believe that this is the real person and that it 

won’t happen again 
• Feel close to abuser 
• Feel happy, hopeful 
	      

Children may:  
• Be unable to trust or believe in either parent 
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Step 1:  Safety during a violent incident. 

  
Women cannot always avoid violent incidents. In 
order to increase safety, battered women may use a 
variety of strategies. 

I can use some or all of the following strategies: 
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My  Safety Plan 

The following steps represent my plan for increasing my 
safety and preparing in advance for the possibility for further 
violence. Although I do not have control over my partner’s 
violence, I do have a choice about how to respond to him/her 
and how to best get myself and my children to safety. 

There are five steps to my safety plan: 

Step 1. Safety during a violent incident 
Step 2. Safety when preparing to leave  
Step 3. Safety with a protection order 
Step 4. Safety on the job and in public 
Step 5. Items to take when leaving
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A. If I decide to leave I will _________________________. 
(Practice how to get out safely. What doors, windows, 
elevators, stairwells, or fire escapes would you use?) 

B. I can keep my purse and car keys ready and put them 
(place) ______________ in order to leave quickly. 

C. I can tell _______________________ about the violence 
and request they call the police if they hear suspicious 
noises coming from my house. 

I can also tell ___________________________ about the 
violence and request they call the police if they hear 
suspicious noises coming from my house. 

D. I can teach my children how to use the telephone to 
contact the police and the fire department. 

E. I will use ________ as my code word with my children 
or my friends so they can call for help. 

F. If I have to leave my home, I will go 
___________________. (Decide this even if you don’t 
think there will be a next time.) 
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If I cannot go to the location above, then I can go to 
________________ or ________________. 

G. I can also teach some of these strategies to some/all 
of my children. 

H. When I expect we’re going to have an argument, I will 
try to move to a space that is at lowest risk, such as 
______________________________. (Try to avoid 
arguments in the bathroom, garage, kitchen, near 
weapons or in rooms without access to an outside door. 

I.  I will use my judgment and intuition. If the situation is 
very serious, I can give my partner what he/she wants to 
calm him/her down. I have to protect myself until I/we are 
out of danger. 

Step 2:  Safety when preparing to leave.  

Battered women frequently leave the residence they 
share with the battering partner. Leaving must be 
done with a careful plan in order to increase safety. 
Batterers often strike back when they believe the 
woman is leaving a relationship. 
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I can use some or all of the following strategies: 

A.  I will leave money and an extra set of keys with 
_________________ so I can leave quickly. 

B. I will keep copies of important documents or 
keys at ________________________________. 

Step 3:  Safety with a protection order.  

Many batterers obey protection orders, but one can 
never be sure which partner will obey and which will 
violate protection orders. I recognize that I may need 
to ask the police and the courts to enforce my 
protection order. 

The following are some steps that I can take to help the 
enforcement of my protection order: 

A. I will keep my protection order 
__________________________ (location). (Always 
keep it on or near your person. If you change 
purses, that’s the first thing that should go in.) 
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B. I will give my protection order to the police 
departments in the community where I work, in 
those communities where I usually visit my friends, 
and in the community where I live. 

C. I can call the Sheriff’s department at the 
courthouse where I got the order to check on 
whether the order has been served. 

D. There is a state registry of protection orders that 
all police departments can all to confirm a protection 
order. I can check to make sure that my order is in 
the registry. The telephone number for the state 
registry of protection orders is (401) 421-5268. 

E. I can call the local domestic violence program if I 
have any questions about my protection order. 

F. I will inform three people I can trust, 
__________________________, 
____________________ and ____________________ 
that I have a protection order in effect. 
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G. If my partner destroys my protection order, I can 
get another copy from the courthouse by contacting 
the Sheriff’s Department. 

H. If my partner violates the protection order, I can 
tell the police and report the violation, contact my 
attorney, call my advocate and/or advise the court 
of the violation. 

I. I can also file a private criminal complaint with the 
district justice in the jurisdiction where the violation 
occurred or with the district attorney. I can charge 
my battering partner with a violation of the 
protection order and all the crimes that he commits 
in violating the order.  I can call the domestic 
violence advocate to help me with this. 

Step 4: Safety on the job and in public.  

Each battered woman must decide if and when she 
will tell the others that her partner has battered her 
and that she may be at continued risk. Friends, 
family, and coworkers can help protect women. 
Each woman should consider carefully which people 
to invite to help secure her safety. 
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I might do any of the following: 

A. I can inform my boss, security supervisor and 
____________________ at work of my situation. 

B. I can ask __________________________________ 
to help screen my telephone calls at work. 

C. When leaving work. I can 
_____________________________________________
____________________________________________. 

D. When driving home if problems occur, I can 
_______________________________________. 

E. If I use public transportation, I can 
_______________________________________. 

F. I can call ____________________________, 
_______________________________ and 
___________________________________ as other 
resources to be of support to me. 
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G. Other things I can do to help me feel stronger are 
___________________, ________________, and 
_____________________________________. 

H. I can attend workshops and support groups at 
the domestic violence program, 
________________________________, 
_____________________ or 
______________________________ to gain support 
and strengthen my relationships with other people. 
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Step 5: Items to take when leaving. 

When a woman leaves, it is important to take certain 
items. Beyond this, women sometimes give an extra 
copy of papers and an extra set of clothing to a 
friend just in case they have to leave quickly. Items 
first on the list are the most important for me to 
take. If there is time, I might take the other items, or 
store them outside the home. These items might 
best be placed in one location, so that if we have to 
leave in a hurry, I can grab them quickly. 

When I leave, I should take: 

• Identification for myself 
• Children’s birth certificates 
• My birth certificate 
• Social Security Cards 
• School and vaccination records 
• Money 
• Checkbook, ATM card 
• Credit cards 
• Keys-house, car, office 
• Driver’s license and registration 
• Medications 
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Telephone Numbers I Need to Know: 

Police Department (home)	 	 _________________________ 

Police Department (school)	 	 _________________________ 

Police Department (work) 	 	 _________________________ 

Battered Women’s Program	 	 _________________________ 

Restraining Order Officer		 	 _________________________ 

State registry of protection orders  	 ________________________ 

Work number	 	 	 	 	 _________________________ 

Supervisor’s home number	 	 _________________________ 

Minister	 	 	 	 	 	 _________________________ 

Friend	 	 	 	 	 	 _________________________ 

Other	 	 	 	 	 	 _________________________
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For more information about this guide for clinicians, contact: 

Serene Olin, Ph.D., STRONG Program Faculty 
New York University, Langone Medical Center  
The IDEAS Center  
1 Park Avenue at E 33rd Street, 7th Floor  
New York, NY 10016 
Email: 	 serene.olin@nyumc.org 
Phone:	 646.754.5093 
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